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Conference Theme 

 

Digital technology has profoundly reshaped global business. Not only 

has it accelerated the process of firm internationalization but also 

facilitated inter-firm cross-border cooperation. However, for the global top 

100 digital multinationals, only 41% of their total assets are located 

overseas, compared with 65% for traditional multinationals, showing a 

considerable difference between these two groups. In terms of sales, 73% 

of digital multinationals' sales are overseas, compared with 64% for 

traditional multinationals. Furthermore, technological competition has 

intensified across national boundaries. However, the increasing 

geopolitical tensions and the rise of nationalism have led many countries 

to restrict the use of digital technology, thereby limiting the flow of 

information and cross-border business activities.  

With the Covid-19 Pandemic and its impact on business digital 

transformation, companies face new opportunities and challenges in the 

global arena. How can they deal with the precarious changes and achieve 

sustainable international growth? What are the characteristics of 

effective business models in today’s global business environment? 

These issues will be extensively discussed during the 5th ECUST & USF 

International Conference. The Conference will provide a platform to 

exchange views on various business challenges and solutions in today’s 

environment.  
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Committee Chairs 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

Haifeng Yan 

East China University of Science and Technology 

Dr. Haifeng Yan is the professor of the Business School of East 

China University of Science and Technology. He was the former 

Dean of the Business School. He currently is the vice chairman of 

Shanghai Management Science Society, Shanghai Behavioral 

Science Society, and Shanghai Engineering Management Society. 

Dr. Haifeng Yan has published more than 40 papers in 

domestic and foreign academic journals such as Management and 

Organization Review, Asia Pacific Journal of Management, Journal 

of Knowledge Management, Journal of Management World, Nankai 

Business Review, and Science Research Management. 

Dr. Xiaohua Yang is Professor of International Business and 

the director of China Business Studies Initiative in the School of 

Management at the University of San Francisco. She specializes 

in internationalization of firms, international R&D strategic 

alliances, corporate social responsibility in multinational 

corporations.  Professor Yang is a recipient of multiple Best Paper 

Awards from prestigious international conferences, the 

outstanding research awards from the USF School of 

Management. Widely published in international refereed journals, 

she has served as a guest editor of several top journals including 

Asia Pacific Journal of Management, Business Ethics Quarterly, 

Multinational Business Review, and Thunderbird International 

Business Review, among other editorial credentials. 

Xiaohua Yang  

University of San Francisco 
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Committee Chairs 
 

 
 
 

 
 
 
 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

  

Roger Chen 

University of San Francisco 

Roger (Rongxin) Chen is a professor at School of Management 

of the University of San Francisco (USF) and one of the founding 

members of USF CBSI (China Business Initiative). He co-founded 

the Journal of Asia Business Studies (JABS) and served as a 

founding co-editor-in-chief of the journal.  Currently, he serves as 

a foreign expert advisor at the post-doctor research group of China 

Merchant Group (ranked 244 in 2019 Fortune Global 500 

companies).  Professor Chen advised startups in Silicon Valley, and 

is actively involved in executive training. His teaching and research 

focus on corporate innovation, new business development and 

growth via analytics experimentation, global strategy and 

competition etc. He also teaches at Hong Kong University of Science 

and Technology, as an adjunct professor. 

Lei Li 

University of Nottingham Ningbo China 

Dr. Lei Li is an associate professor of international business and 

strategy at Nottingham University Business School China (NUBS 

China) and the director for Chinese mainland of Academy of 

International Business Asia Pacific Chapter. He served as Associate 

Dean of Faculty at NUBS China from 2012 to 2016. He is on the 

editorial board of Journal of International Business Studies and is 

an editorial committee member of Foreign Economics and 

Management (外国经济和管理). Prior to his academic career, he was 

a senior consultant and project manager with Roland Berger 

Strategy Consultants. 
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Program and Organizing Committee 

Chair 

 

Members 

Bing Wu School of Business, ECUST 

Xiaodi Lu School of Business, ECUST 

Tianlin Shi School of Business, ECUST 

Wanyuan Mao School of Business, ECUST 

Lin Li School of Business, ECUST 

Qihu Wang School of Business, ECUST 

Zhengyi Chen School of Business, ECUST 

Cong Su School of Business, ECUST 

Lingshuang Kong School of Business, ECUST 

Qiong Wu School of Business, ECUST 

Molin Wang School of Business, ECUST 

Mu Tian School of Business, ECUST 

Liang Wang School of Management, USF 

Gleb Nikitenko School of Management, USF 

Jonathan P. Allen School of Management, USF 

John Gonzales School of Management, USF 

Feng Zhu School of Management, USF 

Earl Xu School of Management, USF 

Leo Huang School of Management, USF 
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 Keynote Speakers 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Marjorie A. Lyles 

Florida International University 

Marjorie A. Lyles is International Business Distinguished 

Research Fellow at Florida International University, the Department 

of International Business. She is a Chancellor’s Emeritus 

Professor at Indiana University Kelley School of Business. She has 

an Honorary Doctorate from Copenhagen Business School. She 

served as the President of the Academy of international Business 

and the President for the Strategic Management Society. She is 

currently an Area Editor for JIBS and has served on the editorial 

boards of the Academy of Management Review, Academy of 

Management Journal, Strategy Management Journal and the 

Journal of Management. She is listed in Outstanding Young Women 

in America and Who's Who in Finance and Industry. 

Jiatao (JT) Li is Chair Professor of Management and Lee Quo Wei 

Professor of Business, Hong Kong University of Science and 

Technology. He is also a Chiang Jiang Chaired Professor of China. 

He is a Fellow of the AIB and an area editor of the Journal of 

International Business Studies. His research interests are in the 

areas of organizational learning, strategic alliances, corporate 

governance, innovation, and entrepreneurship, with a focus on 

issues related to global firms and those from emerging economies. 

He has published in many leading journals. He served as Vice 

President of AIB for 2016-19 and Program Chair of 2018 AIB 

conference in Minneapolis. In addition, he serves as a member of the 

Advisory Council, AIB Asia-Pacific Chapter, and a distinguished 

visiting professor at University of Nottingham Ningbo China. 

J.T. Li  

Hong Kong University of Science and Technology 
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Global Business in the Digital Age 

and Post-COVID-19 
Date: June 12-13, 2021, China Standard Time (CST) 

(June 11-13, 2021, Pacific Standard Time （PST） & Eastern Standard Time （EST）) 

Program 

June 12, 2021, CST (June 11-12, PST & EST) 

Time Activities 
Zoom Meeting 

Info 

08:00 – 08:20, June 12, 
CST 

(17:00 - 17:20, June 11, 
PST) 

(20:00 - 20:20, June 11, 
EST) 

 Opening remark 

Xiaohua Yang 

Director, the China Business Studies Initiative 

School of Management, University of San Francisco 

Tieju Ma 

Dean, School of Business 

East China University of Science and Technology 

Charles Moses 

Dean, School of Management, University of San Francisco 

Lei Li 

Nottingham University Business School China  

Director for Chinese mainland, AIB Asia Pacific Chapter  

https://usfca.z

oom.us/j/8254

2216262  
08:20 – 08:50, June 12, 

CST 
(17:20 - 17:50, June 11, 

PST) 
(20:20 - 20:50, June 11, 

EST) 

Keynote speech (English) 

Post- Covid 19: Knowledge Transfer-Beware of Side 

Effects 

Marjorie Lyles 

Florida International University 
08:50 – 09:00, CST 

 (17:50 - 18:00, PST) 
(20:50 - 21:00, EST) 

Q/A 

 

https://usfca.zoom.us/j/82542216262
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09:00 – 09:10, CST 
(18:00 - 18:10, PST) 
(21:00 - 21:10, EST) 

Break 
 

09:10 – 10:00, June 12, 
CST 

(18:10 - 19:00, June 11, 
PST) 

(21:10 - 22:00, June 11, 
EST) 

Panel of Business School Deans (English) 

Moderator: Lei Li  
Nottingham University Business School China 

Director for Chinese mainland, AIB Asia Pacific Chapter 
 Tieju Ma 

Dean, School of Business 
East China University of Science and Technology 

 Charles Moses 
Dean, School of Management 

University of San Francisco 
 Martin Lockett 

Dean, Nottingham University Business School China 
 Kathryn Graddy 

Dean, International Business School 
Brandeis University 

 Xiongwen Lu 
Dean, School of Management 

Fudan University 

https://usfca.z

oom.us/j/8254

2216262  

10:00 – 10:50, June 12, 
CST 

(19:00 - 19:50, June 11, 
PST) 

(22:00 - 22:50, June 11, 
EST) 

Keynote Panel (English) 

US-China Economic Relations Panel 

Moderator：Peter Lorentzen             
University of San Francisco 

Co-moderator: Xiaohua Yang             
University of San Francisco 

 Marshall Meyer 
University of Pennsylvania 

 Jen Zhu Scott 
Commons Project 

 Huiyao Wang 
Center for China and Globalization 

 Robert Theleen 
ChinaVest 

https://usfca.z

oom.us/j/8254

2216262  

10:50 – 11:00, CST 
(19:50 - 20:00, PST) 
(22:50 - 23:00, EST) 

Break 
 

 
 

https://usfca.zoom.us/j/82542216262
https://usfca.zoom.us/j/82542216262
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11:00 – 12:30, June 12, 
CST 

(20:00 - 21:30, June 11, 
PST) 

(23:00 - 00:30, June 11, 
EST) 

Book Panel (English) 

Corporate Sustainability in the Digital Era 

Moderator：Maria Alejandra Gonzalez-Perez 
            Universidad EAFIT, Medellin, Colombia 

 Joshua Kofi Doe                  Central University 
 Eduardo Olier                      Institute Choiseul 
 Francisco Valderrey                   Tec de Monterrey 
 Beatrice Maria Zanellato Fonseca Mayer       UNIVALI 
 Dinorá Eliete Floriani                        UNIVALI 
 Mohamed Amal                            UNIVALI 
 Gek-Siang Tan                  Multimedia University 
 George Gantzias            Hellenic Open University 
 Diana Piedrahita-Carvajal         Universidad EAFIT 
 Sylwia E Starnawska   SUNY - Empire State College, 

Buffalo 
 Orsolya Diófási-Kovács 

Corvinus University of Budapest 
 Beatrice Re                      University of Bergamo 
 Giovanna Magnani                 University of Pavia 
 Antonella Zucchella                 University of Pavia 
 Muhammad Shujaat Mubarik   

Mohammad Ali Jinnah University 
 Ana Maria Gomez-Trujillo     CEIPA Business School 
 Juan Velez-Ocampo           Universidad de Antioquia 
 Irina Naoumova               University of Hartford 
 Jerome Katrichis              University of Hartford 
 Cyntia Vilasboas Calixto Casnici     University of Leeds 
 Racquel Warner  

Mohammed Bin Rashid School of Government 
 Immanuel Azaad Moonesar   

Mohammed Bin Rashid School of Government 
 Sergio A. Castrillon-Orrego          Universidad EAFIT 
 Paula Almonacid                 Universidad EAFIT 
 Sergio A. Castrillon-Orrego          Universidad EAFIT 
 Jacqueline Jing You  

Durham University Business School 

https://usfca.z

oom.us/j/8254

2216262  

11:00 – 12:00, June 12, 
CST 

(20:00 - 21:00, June 11, 
PST) 

(23:00 - 00:00, June 11, 
EST) 

Paper session 1-1 (English) 

Moderator: Jorge Heredia          Universidad del Pacífico 
 Digital innovation and business performance during the 

pandemic crisis 
Jorge Heredia            Universidad del Pacífico 
Xiaohua Yang         University of San Francisco 

https://usfca.z

oom.us/j/8569

8178576 

https://usfca.zoom.us/j/82542216262
https://usfca.zoom.us/j/85698178576
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Alejandro Flores          Universidad del Pacífico 
Gleb Nikitenko        University of San Francisco 

 Internationalization through digitization: A review and a 
theoretical extension 

Julián Andrés Díaz Tautiva  
Universidad Del Desarrollo 

 Tecno Mobile in Uganda: The adventure of a private 
Chinese phone manufacturer 

Juanjuan Peng        Georgia Southern University 

Chinese Panel 中文论坛 1-1 

主持人： 苏  聪    华东理工大学 
 文化嵌入视角下复合式营销能力构建机制研究——基于中国国

际化企业的实证分析 
王亚君    南开大学 

 国际化速度与海外子公司生存：OFDI 股权进入模式与国际化经

验调节视角 
衣长军    华侨大学 
李楚薇    华侨大学 

 基于国际生产折衷范式的外来者劣势克服路径研究 
张宇婷    安徽财经大学 
孙  换    安徽财经大学 

 高质量的营商环境更具逆向技术溢出效应吗？——基于母公司

双向研发视角 
衣长军    华侨大学 
占  云    华侨大学 
赵晓阳    华侨大学 

https://usfca.z

oom.us/j/8569

8178576 

Chinese Panel 中文论坛 1-2 

主持人： 孔令爽    华东理工大学 
 数字赋能的新兴市场跨国公司理论：回顾与展望 

李  飞    北京邮电大学 
陈  岩    北京邮电大学 
魏梦阳    北京邮电大学 

 环境动态视角下的企业国际合作方式选择——基于南航的案例

研究 
叶广宇    华南理工大学 
梁肖梅    华南理工大学 
苏洁銮    华南理工大学 

 天生国际化：演化、理论框架及未来研究 
谢洪明    广州大学 
柳  倩    广东建设职业技术学院 

 跨越语言藩篱：中国数字产品如何破除国际语言障碍？ 
许  晖    南开大学 

https://usfca.z

oom.us/j/8569

8178576 

https://usfca.zoom.us/j/85698178576
https://usfca.zoom.us/j/85698178576
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孙娇娇    南开大学 
王亚君    南开大学 

Lunch break 

13:30 – 14:30, June 12, 
CST 

(22:30 - 23:30, June 11, 
PST) 

(01:30 - 02:30, June 12, 
EST) 

Paper session 2-1 (English) 

Moderator: Tianle Yang      
Zhejiang University of Technology 

 FDI entry mode strategy, exogenous institution 
uncertainty and innovation performance of EMNEs: 
Evidence from listed firms of China 

Qunyang Du    Zhejiang University of Technology 
Zhongyuan Li   Zhejiang University of Technology 
Tianle Yang     Zhejiang University of Technology 
Lei Li       

University of Nottingham Ningbo China 
 Watching the sun，not only the clock--How time 

differences influence MNE's entry mode choice 
Liang Wen                   University of Sydney 
Jing Yu (Gracy) Yang        University of Sydney 
Stefan Volk                 University of Sydney 
Jane Lu              City University of Hong Kong 

 Reverse technology transfer in Chinese MNCs: 
Challenges from home and host institutions 

Cong Su  
East China University of Science and Technology 

Lingshuang Kong 
East China University of Science and Technology 

Francesco Ciabuschi           Uppsala University 
Haifeng Yan  

East China University of Science and Technology 
 Contextualising foreign subsidiary governance of 

EMNEs: The impact of internal and external factors 
Yuxue Luo 

University of Nottingham Ningbo China 

https://usfca.z

oom.us/j/8569

8178576 

Paper session 2-2 (English) 

Moderator：Zaiyang Xie      
Zhejiang University of Technology 

 The de-globalization effect on Chinese firms’ 
innovation development: An evidence of 2010-2019 

Zaiyang Xie     Zhejiang University of Technology 
Liang Wang           University of San Francisco 

https://usfca.z

oom.us/j/8569

8178576 

https://usfca.zoom.us/j/85698178576
https://usfca.zoom.us/j/85698178576
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 Research on the impact of internet finance on risk of 
commercial banks 

Quanfeng Li  
CGT College of Beijing Institute of Technology Zhuhai 

 The interplay between trade associations and the 
internationalization of Chinese firms 

Shuting Yu                 University of Auckland 
 Is financial reporting quality affected by economic policy 

uncertainty? Evidence from conditional conservatism 
around the world 

Andy C.W. Chui   
Hong Kong Polytechnic University 

K.C. John Wei     
Hong Kong Polytechnic University 

14:30 – 14:40, CST 
(23:30 - 23:40, PST) 
(02:30 - 02:40, EST) 

Break 
 

14:40 – 15:40, June 12, 
CST 

(23:40 - 00:40, June 11, 
PST) 

(02:40 - 03:40, June 12, 
EST) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Paper session 3-1 (English) 

Moderator：Bing Wu     
East China University of Science and Technology 

 Internationalization of ecosystems: Transregional 
pipelines in 3D-printing 

Yixin Qiu                   University of Bayreuth 
 SMEs’ symbiotic orientation and visibility of online 

activities in global digital ecosystems 
Ji Li                 Hong Kong Baptist University 
Bing Wu 

East China University of Science and Technology 
Wenting Chen    

Dongbei University of Finance and Economics 
Guoxin Li           Harbin Institute of Technology 
Bing Liu                     Shandong University 

 Do sustainability and digitization go hand in hand? 
Exploring the relationship between ICT development 
and environmental performance of companies in 
Central-Eastern Europe 

Judit Nagy       Corvinus University of Budapest 
Orsolya Diófási-Kovács 

Corvinus University of Budapest 
 Does digitalization make banking more sustainable? A 

cross-country analysis 
Fernando Ubeda     

Universidad Autónoma de Madrid 

https://usfca.z

oom.us/j/8569

8178576 

https://usfca.zoom.us/j/85698178576
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14:40 – 15:40, June 12, 
CST 

(23:40 - 00:40, June 11, 
PST) 

(02:40 - 03:40, June 12, 
EST) 

 
 

Alvaro Mendez  
London School of Economics and Political Science 

Francisco Javier Forcadell 
Rey Juan Carlos University 

Paper session 3-2 (English) 

Moderator: Xuelin Bu                    Wuhan University 
 From efficiency to legitimacy: The changing logic of 

EMNEs in corporate social performance 
Limin Chen                     Wuhan University 
Xuelin Bu                      Wuhan University 
Xianyi Long                  Wuhan University 

 Emerging Chinese multinationals’ “Social 
Responsibility” responses to the Covid-19 pandemic 
crisis under Trade War 

T. M. Wut     
The Hong Kong Polytechnic University 

Artie W. Ng   
The Hong Kong Polytechnic University 

 Whistleblowing policy and deliberative activities in the 
information age：Proactive or reactive？ 

Ji Li                 Hong Kong Baptist University 
Haifeng Yan 

East China University of Science and Technology 
Zhonghao Zhang             Shandong University 
Wenxiao Xu               Shandong University 

https://usfca.z

oom.us/j/8569

8178576 

15:40 – 15:50, CST 
(00:40 - 00:50, PST) 
(03:40 - 03:50, EST) 

Break 
 

15:50 – 16:50, June 12, 
CST 

(00:50 - 01:50, June 12, 
PST) 

(03:50 - 04:50, June 12, 
EST) 

Paper session 4-1 (English) 

Moderator: Anders Kjellman 
AKC Ltd and Novia University of Applied Sciences 

 Success factors of organizational resilience: Lessons 
learned from digital-resilient SMEs in Germany 

Carmen Isensee          
University of Applied Science Osnabrück 

                      University Osnabrück 
Frank Teuteberg            University Osnabrück 
Kai Michael Griese       

University of Applied Sciences Osnabrück 
 Utilizing cooperative advantages through firm 

internationalization in the era of digitalization 
Tatoul Manasserian    Yerevan State University 

https://usfca.z

oom.us/j/8569

8178576 

https://usfca.zoom.us/j/85698178576
https://usfca.zoom.us/j/85698178576
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 Antecedents and outcomes of internationalization: A 
meta-analysis 

Peihua Fan 
Shanghai International Studies University 

Qing Chen 
Shanghai International Studies University 

Yanbo Ren   
Shanghai International Studies University 

 Corporate resilience capabilities: The case of Huawei 
and Nokia 

Anders Kjellman 
AKC Ltd and Novia University of Applied Sciences 

Thomas Westerholm 
Disruption Lab at the Turku School of Economics 

Thomas Finne 
Novia University of Applied Sciences 

Xiaohua Yang           
 University of San Francisco 

Xiaobo Wu                    Zhejiang University 
Sun-Young Park      

 University of San Francisco 

Paper session 4-2 (English) 

Moderator: Yang-Im Lee            Westminster University 
 How artificial intelligence (AI) can enhance retailer-

customer relations in the post-COVID-19 era 
Yang-Im Lee               Westminster University 
Charles Chi Cui           Westminster University 
Peter Trim         Birkbeck, University of London  

 How subsidiaries build internal legitimacy for FDI 
initiatives under “ high involvement-high hierarchy” 
management style 

Xinya Guan                     Tianjin University 
Junying Liu                     Tianjin University 
Michael N. Young    Appalachian State University 
Hongjuan Zhang              Tianjin University 

 The study on the leadership effectiveness of expatriate 
executives in China from the cultural perspective 

Qiao Kun          Dalian University of Technology 
Xinya Li         Dalian University of Technology 

https://usfca.z

oom.us/j/8569

8178576 

 
 
 

https://usfca.zoom.us/j/85698178576


5th ECUST-USF International Conference 

14 
 

June 13, 2021, CST (June 12, PST & June 12-13, EST) 

Time Activities 
Zoom Meeting 

Info 

08:30 – 09:20, June 13, 
CST 

(17:30 - 18:20, June 12, 
PST) 

(20:30 - 21:20, June 12, 
EST) 

Keynote Panel (English)  

CSR in Digital Societies: A Cross-cultural 
Comparison 

Moderator: Liang Wang                   
University of San Francisco 

 Jonathan P. Allen                     
University of San Francisco 

 Peter Ping Li                        
University of Nottingham Ningbo China 

 Peter Hofman                       
University of Nottingham Ningbo China 

 Ying Lowrey                        Tsinghua University 

https://usfca.z

oom.us/j/8254

2216262  

09:20 – 09:30, CST 
(18:20 - 18:30, PST) 
(21:20 - 21:30, EST) 

Break  

09:30 – 10:00, June 13, 
CST 

 (18:30 - 19:00, June 12, 
PST) 

(21:30 - 22:00, June 12, 
EST) 

Keynote Speech (English) 

Global Digital Platform Owners’ Entry Modes: 

Antecedents and Outcomes 

J.T. Li 

Hong Kong University of Science and Technology 

https://usfca.z

oom.us/j/8254

2216262  
10:00 – 10:10, CST 
(19:00 - 19:10, PST) 
(22:00 - 22:10, EST) 

Q/A 

10:10 – 10:20, CST 
(19:10 - 19:20, PST) 
(22:10 - 22:20, EST) 

Break  

10:20 – 11:10, June 13, 
CST 

(19:20 - 20:10, June 12, 
PST) 

(22:20 - 23:10, June 12, 
EST) 

Executive Panel (English) 

Moderator：Roger Chen                       
University of San Francisco 

 Dantley Davis              Chief Design Officer, Twitter 
 Brett Bonthron             VP of Innovation, Salesforce 
 James (Yang) Song  

Head, Tencent Research Institute, Tencent 
 Jianshuo Wang          Chairman & CEO, Baixing.com 

https://usfca.z

oom.us/j/8254

2216262  

https://usfca.zoom.us/j/82542216262
https://usfca.zoom.us/j/82542216262
https://usfca.zoom.us/j/82542216262
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11:10 – 11:20, CST 
(20:10 - 20:20, PST) 
(23:10 - 23:20, EST) 

Break  

11:20 – 12:20, June 13, 
CST 

(20:20 - 21:20, June 12, 
PST) 

(23:20 - 00:20, June 12, 
EST) 

Special Panel (English) 

The Future of Cryptocurrency in the Global Context 

Moderator: John Gonzales                   
University of San Francisco 

 Ioannis Gkatzimas 
Principal, Brattle Group 

Lecturer, UC Berkeley Haas School of Business 
 Xiuping Hua 

University of Nottingham Ningbo China 

https://usfca.z

oom.us/j/8254

2216262 

Paper session 5-1 (English) 

Moderator: Gleb Nikitenko       University of San Francisco 
 Does digital application improve the total factor 

productivity of resource-based enterprises? ——Based on 
the perspective of dual innovation 

Mengmeng Li              Inner Mongolia Universit 
Xiaochuan Guo                Shanghai University 
Fengzheng Wang         Inner Mongolia University 

 The effect of business intelligence on innovation: The 
mediation role of networking collaboration 

Jorge Heredia              Universidad del Pacífico 
Xiaohua Yang           University of San Francisco 
Alejandro Flores            Universidad del Pacífico 
Gleb Nikitenko          University of San Francisco 

 Remote work in the innovation process of Chinese 
companies 

Jorge Heredia              Universidad del Pacífico 
Xiaohua Yang           University of San Francisco 
Alejandro Flores            Universidad del Pacífico 
Gleb Nikitenko          University of San Francisco 

https://usfca.z

oom.us/j/8293

4118879 

Paper session 5-2 (English) 

Moderator：Zhijing Zhu  
University of Nottingham Ningbo China 

 Catch-up: How innovative are China’s manufacturing 
industries? 

Zhijing Zhu  
University of Nottingham Ningbo China 

Haiyang Li                          Rice University 

https://usfca.z

oom.us/j/8293

4118879 

https://usfca.zoom.us/j/82542216262
https://usfca.zoom.us/j/82934118879
https://usfca.zoom.us/j/82934118879
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 Performance after merge and acquisition: The case of 
digital economy 

Yudong Huang  
Beijing Institute of Technology, Zhuhai 

 Pursuing opportunities in distance: The determinants of 
overseas R&D intensity by Chinese multinationals 

Qiqi Xu                     Donghua University 
Lei Wang                      Donghua University 

 Enterprise internationalization and digitalization: 
Bibliometric analysis and a conceptual framework 

Zhuoyue Zhu     
Zhejiang University of Technology 

Hongming Xie               
Guangzhou University 

Liang Chen       Zhejiang University of Technology 
12:20 – 12:40, June 13, 

CST 
(21:20 - 21:40, June 12, 

PST) 
(00:20 - 00:40, June 13, 

EST) 

Closing Speech 

https://usfca.z

oom.us/j/8254

2216262 

 

 

  

https://usfca.zoom.us/j/82542216262
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Paper Abstracts 

Paper session 1-1（English） 
1. Digital innovation and business performance during the pandemic crisis 

Jorge Heredia                Universidad del Pacífico 
Xiaohua Yang                University of San Francisco 
Alejandro Flores              Universidad del Pacífico 
Gleb Nikitenko               University of San Francisco 
Abstract: This study investigates the influence of digital innovation on the development of firms 

in emerging economies based on strategic processes that enable them to obtain solutions in pandemic 
situations. Our study aims to (i) determine the relevant factors and mechanisms used by firms to 
improve their performance in pandemic situations for emerging countries; (ii) examine the 
circumstances under which the adoption of digital innovation leads to better firm performance. 

 
2. Internationalization through digitization: A review and a theoretical 
extension 

Julián Andrés Díaz Tautiva       Universidad Del Desarrollo 
Abstract: Given the lack of consensus in the business and management science about 

internationalization through the digitalization of business models, this research examines prevailing 
thinking concerning this phenomenon, analyzing actual deficiencies in the empirical and theoretical 
research, providing a guideline for further research, and proposing an integrated framework useful for 
policymakers and practitioners around the world. 
 

3. Tecno Mobile in Uganda: The adventure of a private Chinese phone 
manufacturer 

Juanjuan Peng                 Georgia Southern University 
Abstract: The first two decades of the twentieth-first century has witnessed rapid growth of 

Chinese direct investments and Chinese presence in the African countries. Since 2006, the Western 
media has started to notice this new development and quickly responded with a negative portrait of 
China’s engagement in Africa, emphasizing on China’s suspected neocolonialism agenda, the limited 
local job opportunities created by the Chinese investments, and the racist facet of the Chinese presence 
in Africa. Inside academia, the rising Chinese investments in Africa has also drawn attention from a 
growing group of scholars in international studies, political science, sociology, and economics. Many 
of them raise concerns about this “negativity bias” about China’s role in Africa and suggests the story 
is much more complicated than it was portrayed by the media and adopted by the politicians. But in 
both media and academia, people’s focus has been the Chinese state-owned enterprises. We know very 
little about the activities of China’s private sector in Africa. But Chinese large-scale private 
investments do exist, and they are playing an increasingly important role in Africa. This paper 
therefore sheds lights on China’s big private businesses in Africa, hoping to reveal more about Chinese 
rising investments in Africa and its social implications. 
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Chinese Panel 中文论坛 1-1 
1. 文化嵌入视角下复合式营销能力构建机制研究——基于中国国际化企业的

实证分析 
王亚君   南开大学 
摘要：面对开放互联的全球市场环境，跨国企业的经营形式已由合作模式演变为跨境共享

模式。一方面，全球开放市场闲置资源增多，新的消费需求释放。另一方面，互联网和信息技

术客观上促进了共享资源的快速匹配，促进了跨境贸易的协调发展。基于所有权的消费开始向

基于使用的消费范式转变，由此衍生出的新现象如爱彼迎、小米、海尔等，为学术界和业界提

供了丰富的研究课题。然而，在这样的背景下，无疑增加了跨国企业营销协调的难度和成本，

需要一种能够处理复杂跨境活动和资源组合过程的组合营销能力，这体现了更快的整合速度，

更高的效率和更好的产品性价比特点，可以增强当地的响应能力。基于此，本文的主要研究内

容如下：（1）从内部嵌入性和外部嵌入性的角度，重新界定跨界共享背景下文化嵌入性的内涵

特征；（2）分析组合营销能力在市场洞察、跨文化互动和竞争适应三个过程中的构建机制；（3）
探究组合营销能力对市场响应性的影响机制，以及跨境共享的调节作用。本文将文化嵌入理论

引入到组合营销能力的研究中，并将其延伸到跨界共享语境中，填补了在营销能力研究中考虑

文化因素造成的理论空白。为中国跨国企业制定有效的市场反应策略提供实践指导。 
 
2. 国际化速度与海外子公司生存：OFDI 股权进入模式与国际化经验调节视

角 

衣长军  华侨大学 

李楚薇  华侨大学 

摘要：随着经济全球化的发展，我国对外直接投资存量已位列全球第三，在体量上已取得

了令世界瞩目的成就。但中国企业在实施快速国际化战略以提升竞争优势的同时，海外子公司

生存状况并不理想。为进一步探究中国海外子公司生存绩效不佳的产生机理，本文从 Penrose
视角出发，结合组织学习理论，基于 OFDI 股权进入模式与国际化经验双重情境，深入研究国

际化动态过程对海外子公司生存绩效的影响。旨在拓展国际化速度对企业绩效影响机制的理

解，为中国跨国公司制定国际化战略和提升国际化竞争力提供理论指导和借鉴意义。本文以

2006—2018 年中国沪深 A 股“走出去”上市公司的海外子公司为样本对象，使用 Cox 比例风

险模型研究国际化速度与海外子公司生存之间的关系。并研究了 OFDI 股权进入模式与国际化

经验对二者关系的调节作用。此外，进一步将国际化速度划分为广度和深度两个维度，深入考

察国际化进程中的探索性行为和开发性行为对海外子公司生存的影响。 

 

3. 基于国际生产折衷范式的外来者劣势克服路径研究 
张宇婷  安徽财经大学 

孙  换  安徽财经大学 

摘要：基于国际生产折衷范式，本研究将企业性质划归为所有权要素（O），将区位选择和

进入模式划归为区位要素（L），将国际化战略划归为内部化要素（I），尝试构建基于国际生产

折衷范式下克服外来者劣势的一般框架，并利用中国投资于“一带一路”沿线国家（以下简称

沿线国家）和非“一带一路”沿线国家共 120 家海外子公司 2019 年的数据为样本，采取 fsQCA
方法剖析国际生产折衷范式下外来者劣势的克服路径。 
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4. 高质量的营商环境更具逆向技术溢出效应吗？——基于母公司双向研发视

角 
衣长军  华侨大学 

占  云  华侨大学 

赵晓阳  华侨大学 

摘要：新兴经济市场跨国企业的对外投资面临着投资合法性的现实挑战，造成海外子公司

逆向技术溢出效应程度偏低。这一现象启发了这样的思考：高质量的营商环境会提高海外子公

司的逆向技术溢出效应吗？本文结合跳板理论和制度理论，以 2005-2018 年沪深 A 股上市公

司为研究对象，由母公司双向研发视角研究营商环境距离对母公司创新绩效的影响机制，并进

一步讨论了移民网络及其异质性特征对营商环境距离和双向研发二者关系的调节效应。研究

结果表明：营商环境距离正向影响企业的创新绩效，即高质量的营商环境对母公司的创新绩效

促进作用更大；母公司吸收能力与研发国际化能力在营商环境距离对母公司创新绩效的影响

中起到部分中介作用；移民网络能够增强营商环境距离和企业双向研发的关系，且高技能移民

网络的强化效应更显著。本文的研究结论不仅拓展了国际商务领域新兴市场跨国企业对外直

接投资方面的理论，也为我国跨国企业提高技术创新能力以及政府打造高质量营商环境提供

了较为重要的政策借鉴。 

 

Chinese Panel 中文论坛 1-2 
1. 数字赋能的新兴市场跨国公司理论：回顾与展望 
李  飞  北京邮电大学 

陈  岩  北京邮电大学 

魏梦阳  北京邮电大学 

摘要：数字技术已经取代了企业的传统生产要素。“去全球化”和新冠肺炎疫情严重阻碍

了中国等新兴市场跨国公司的战略资产寻求型海外投资。以制造要素流动为核心的跨国公司

理论和实践在过去 61 年受到了严峻的挑战。只有少数研究认识到，数字化影响的不止是交易

成本以及企业特定优势的区位绑定性，而是跨国公司的内涵本质。跨国公司的定义已不在于有

形资产的跨境投资，而在于接入东道国数字网络或生态系统进行国际化扩张的过程，网络将在

此过程中扮演三重角色——特定优势、治理模式与创新场地。本文的目的是从生产要素变化的

角度来整合数字时代的跨国公司理论，找出正在发展和未发展的主题，为未来的研究提供一个

平台。 

 

2. 环境动态视角下的企业国际合作方式选择——基于南航的案例研究 
叶广宇  华南理工大学 

梁肖梅  华南理工大学 

苏洁銮  华南理工大学 

摘要：在全球化背景下，企业通过制定各种国际合作战略逐步参与到国际合作中。企业制

定和实施战略的本质，就是将自身资源能力与外部环境进行相互匹配的动态过程。由此可见，

环境的动态性影响着企业的战略选择。战略联盟是企业实现国际化合作的重要途径，然而现有

研究仅从静态的角度去探讨战略联盟的影响因素，缺乏从动态角度去分析企业如何选择进入

联盟，以及在战略联盟过程中所面临的动态问题。在此背景下，为了探究在企业内部发展需求

与环境动态性共同作用下，企业的国际化形式是如何发生变化的，本文以中国南方航空有限公

司 20 多年的国际化合作历程为研究素材，采用探索性单案例纵向研究方法，基于合法性理论、

资源依赖理论等，探索基于合法性获取、资源互补、联盟冲突等目标与现状，组织如何选取并
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动态调整国际合作模式。本研究从多渠道收集相关数据，包括通过实地调研访谈获得的一手资

料，以及通过企业网站、新闻报道、企业内部资料等渠道收集的二手资料，构建出环境动态视

角下组织国际合作形式选择研究模型。 

 

3. 天生国际化：演化、理论框架及未来研究 
谢洪明  广州大学 

柳  倩  广东建设职业技术学院 

摘要：有些企业从成立之初即将业务范围定位到母国以外的市场并取得了良好的绩效，国

际化过程 Uppsala 模型因此受到挑战。本文通过对发表于国际重要期刊的 472 篇文献的计量分

析，归纳了研究演变脉络以及发展前沿方向，并提出以内涵-特征-驱动力为主线，以战略-绩

效-动态能力为支线的研究理论框架，主线部分重点探究天生国际化企业的形成机理，支线部

分则侧重寻求天生国际化企业的产出及未来发展。本文最后提出了天生企业国际化理论未来

研究的若干建议。 

 

4. 跨越语言藩篱：中国数字产品如何破除国际语言障碍？ 
许  晖  南开大学 

孙娇娇  南开大学 

王亚君  南开大学 

摘要：在数字为王的时代，区别于传统产品，数字产品以其孪生性、收敛性以及自我迭代

的独特技术特征，在跨越国际语言鸿沟上独具特色，然而现有文献对此尚未进行深入探究。本

文基于符号互动理论视角，选取 TikTok 在美国与印度两个国际市场的运营情况进行典型案例

分析，探讨跨国情境下数字产品破除用户与产品、用户与用户之间语言障碍的机制，并重点解

决以下问题：（1）跨国情境下的语言障碍来源具体表现形式有哪些；（2）数字产品借助数字技

术是如何助力语言问题的解决？通过对跨国情境下语言障碍来源的剖析，提出中国数字产品

破除语言障碍的机制整合模型，以期望能够为数字产品与用户之间的互动问题提供理论洞见

与实践启示。 

 

Paper session 2-1（English） 
1. FDI entry mode strategy, exogenous institution uncertainty and innovation 
performance of EMNEs: Evidence from listed firms of China 

Qunyang Du        Zhejiang University of Technology    
Zhongyuan Li       Zhejiang University of Technology    
Tianle Yang         Zhejiang University of Technology   
Lei Li              University of Nottingham Ningbo China 
Abstract: Prior researches have not paid close attention to the effects of FDI entry mode and 

exogenous institution uncertainty on the innovation performance of EMNEs. This study integrates the 
IB theories and innovation theories to address the impact of FDI entry mode portfolio strategy on 
innovation performance of parent EMNEs. In addition, the interaction effects of exogenous institution 
uncertainty of host and home countries are analyzed based on the mechanism between the FDI entry 
mode and innovation performance of EMNEs. Using listed firms from China as a sample, a positive 
relationship is confirmed between the M&A proportion of FDI entry mode and innovation intention 
and innovation performance of the EMNEs. As a formal exogenous institution uncertainty, the 
economic policy uncertainty is found to be of no variance on the effect of M&As (rather than 
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greenfields) on innovation intention while negatively related to the positive between M&As and 
innovation performance. Further, culture distance is proved to be negatively related to the positive 
effects of M&As on both innovation intention and performance. Hence, this study contributes to 
innovation performance researches by incorporating the FDI entry mode strategy and exogenous 
institution uncertainty. 
 

2. Watching the sun，not only the clock--How time differences influence MNE's 
entry mode choice 

Liang Wen           University of Sydney    
Jing Yu (Gracy) Yang   University of Sydney  
Stefan Volk           University of Sydney 
Jane Lu              City University of Hong Kong 
Abstract: In this paper, we examine how multinational enterprises (MNEs) choose entry modes 

in their foreign expansions across different host countries in response to two types of temporal 
differences: working hour differences and chronotype differences. Analyzing a total of 1,780 Japanese 
MNEs and their 10,391 subsidiaries across 125 host countries, we find that the greater the working 
hour difference (reversely coded using the working hours overlap) and chronotype difference 
(measured as the extent to which a host country is more eveningness than Japan) between an MNE’ 
headquarter and its subsidiary, the greater the likelihood that the subsidiary adopts the wholly owned 
entry mode over the joint venture. In addition, we find that the MNE’s FDI experience in a host country 
helps to weaken the effects. Furthermore, by differentiating whether a subsidiary’s daily working time 
starts ahead of its headquarter or falls behind its headquarter, we find that chronotype differences 
moderate the effects of working hour differences in different ways. 

 
3. Reverse technology transfer in Chinese MNCs: Challenges from home and 
host institutions 

Cong Su                East China University of Science and Technology 
Lingshuang Kong         East China University of Science and Technology 
Francesco Ciabuschi       Uppsala University 
Haifeng Yan              East China University of Science and Technology 
Abstract: Acknowledging the growth in the springboard internationalization of Chinese 

multinationals, this study, drawing on the institutional-based view, investigates this paper investigates 
the moderating role of the strength of host-market IPR protection and of headquarters’ home-market 
political connections in the relationship between HQ demand on subsidiary technology transfer and 
reverse technology transfer in Chinese multinationals. Based on the 177 dyadic headquarters-
subsidiary relationships in 99 Chinese multinationals, our findings demonstrate that HQ demand for 
subsidiary technology transfer positively affects the extent of reverse technology transfer in Chinese 
multinationals. However, this effect is negatively moderated by both the strength of home-market 
political connections and the strength of host-market IPR protection. This study is a first attempt to 
incorporate the institutional-based view into the analysis of reverse knowledge transfer, and it 
contributes to research on reverse knowledge transfer and deepens the understanding of the 
springboard model of internationalization by showing the challenges from host-market intellectual 
property rights protection and home-market political connections for Chinese multinationals’ reverse 
technology transfer. 
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4. Contextualising foreign subsidiary governance of EMNEs: The impact of 
internal and external factors  

Yuxue Luo          University of Nottingham Ningbo China  
Abstract: How the internal and external factors impact subsidiary board roles? This paper 

discusses the impact of MNEs’ internal factors (entry mode and headquarter-subsidiary relatedness) 
on subsidiary board roles, and how this relationship is moderated by external factors (cultural distance, 
legal origins and geographic distance). 
 

Paper session 2-2（English） 
1. The de-globalization effect on Chinese firms’ innovation development: An 
evidence of 2010-2019 

Zaiyang Xie          Zhejiang University of Technology 
Liang Wang          University of San Francisco 
Abstract: In recent years, we are witnessing a period which is described as the globalization “on 

pause” or deglobalization (Witt, 2019), as a result of rising nationalistic and protectionist policies and 
backlashes against globalization (Bishop & Payne, 2020; Evenett, 2019). De-globalization which 
commonly defined as the process of weakening interdependence among nations, has been found to not 
only posts a threat to international trade, but also undermine firm’s capability of utilizing 
internationalization as pathway to improve its innovation. Existing studies on the internationalization-
innovation relationship basically built upon the situation of a globalization context, where there is a 
free flow of the knowledge, technology, labor, and capitals across the national borders. Given recent 
years have witnessed the rise of populism, unilateralism and much more dramatic electoral expressions 
of public anger at globalization (Devinney & Hartwell, 2019), it may lead to a reduced level of global 
interdependence and firm’s difficulty of acquiring knowledge and resource overseas. 

 
2. Research on the impact of internet finance on risk of commercial banks 

Quanfeng Li         CGT College of Beijing Institute of Technology Zhuhai 
Abstract: Under the general situation of slowing down China's economic development, the rise 

of Internet finance has broken the monopoly of commercial banks and profoundly influenced 
traditional financial institutions mainly commercial banks with an increasingly growing trend. In this 
context, it is of great practical significance to explore the impact of Internet finance on banks' risk 
level, which would benefit the development of China's banking industry and financial system.Scholars 
presents different views on the role of Internet finance in traditional banks’ operation and the resulted 
risk level of traditional commercial banks. This research use panel data of 20 listed banks from 2010-
2019 to do the regression analysis. The results of the analysis show that Internet finance involved in 
bank business can increase the overall risk level of traditional banks. Therefore, Chinese commercial 
banks should improve risk management while utilizing internet finance to obtain competitive 
advantage. 

 
3. The interplay between trade associations and the internationalization of 
Chinese firms 

Shuting Yu          University of Auckland 
Abstract: The burgeoning internationalization of the emerging market is paid growing attention, 
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particularly in China. Though internationalization from China is discussed extensively (Buckley et al., 
2007; Cozza et al., 2015; Ramamurti & Hillemann, 2018), the impact of trade associations on 
internationalization has received limited attention. The effect of a trade association in the process of 
internationalization in the developing world remain unsystematic. This is a result of the relatively 
neglected attention of such institutions. In all countries, there is a very wide array and diversity of 
trade associations (TA) (Costa et al., 2017). As of the end of 2014, there were 606,000 registered NGOs 
in China in total, of which 310,000 were associations (Yuanfeng, 2015). In China, among the 1905 
firms, 693 (36.38%) of them have TAs’ networks (Qiao et al., 2014). Governments at all levels give a 
considerable weight to exhibition work and TAs in China in order to respond to the call to initiate a 
diverse range of exhibitions. Until 2018, 407 large-scale exhibitions, expo and trading fairs were 
organized by these national associations, involving 2,630,000 companies as well as 35,750,000 visitors, 
of which 93 fairs ranked top 3 in the world (CCPIT, 2018). 

 

4. Is financial reporting quality affected by economic policy uncertainty? 
Evidence from conditional conservatism around the world 

Andy C.W. Chui       Hong Kong Polytechnic University 
K.C. John Wei         Hong Kong Polytechnic University 
Abstract: This paper explores the relationship between economic policy uncertainty and financial 

reporting quality. Quality is operationalized using Ball and Shivakumar’s (2005) accruals-based 
measure of incremental bad news’ sensitivity. We hypothesize that increased uncertainty raises the 
demand for conditional conservatism that, in turns, leads to a larger incremental bad news’ sensitivity. 
Using firm-level data from 22 countries over 1995 to 2019, we find robust evidence that supports a 
positive relationship between economic policy uncertainty and incremental bad news’ sensitivity. This 
relationship is shaped by the prevalence of bank debt usage, judicial independence, and debt 
enforcement efficiency that is a measure of creditor protection. 
 

Paper session 3-1（English） 
1. Internationalization of ecosystems: Transregional pipelines in 3D-printing 

Yixin Qiu         University of Bayreuth 
Abstract: Innovation strongly builds upon connections between organizations and their acting 

individuals, allowing them to share, combine and generate knowledge from diverse and dispersed 
sources. Digital technologies facilitate the emergence of ecosystems that enables and enhance 
connection and international partnership. However, not much is known about the internationalization 
of ecosystems. We consider this an important void as it is getting increasingly important for innovation 
ecosystems to embrace international partners and linkages for the exchange of resources and the 
integration of customers. Accordingly, we aim to study innovation ecosystems reaching out for 
pipelines to international partners. While this is a broad topic, we will narrow down the research 
question of our exploratory study. 

 

2. SMEs’ symbiotic orientation and visibility of online activities in global digital 
ecosystems 

Ji Li              Hong Kong Baptist University 
Bing Wu          East China University of Science and Technology 
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Wenting Chen      Dongbei University of Finance and Economics 
Guoxin Li         Harbin Institute of Technology    
Bing Liu          Shandong University 
Abstract: We develop a conceptual model on the relationships between firms’ strategic orientation 

of symbiosis and visibility of online activities, based on which we discuss the implication of this model 
for the legitimate users in digital ecosystems.  When crafting this model, we pay more attention to a 
group of SMEs that survive or grow by engaging in online symbiotic parasitism. Integrating the 
research of business symbiosis and that of online visibility, we show how the symbiotic orientations 
may influence SMEs visibility of online activities. These activities, in turn, can affect a legitimate 
user’s platform benefits, which refer to higher efficiency and effectiveness through using digital 
platforms. For instance, if an SME has an orientation of symbiotic mutualism, it may need a high 
visibility, which in turn can increase the platform benefits for legitimate users. If the firm has an 
orientation of symbiotic parasitism, on the other hand, it is likely to keep a low visibility, which in turn 
should affect the same platform benefits. Based on this model, we discuss implications of our results 
for business managers to deal with the challenges resulted from different symbiotic activities in global 
digital ecosystems. 

 
3. Do sustainability and digitization go hand in hand? Exploring the 
relationship between ICT development and environmental performance of 
companies in Central-Eastern Europe 

Judit Nagy                Corvinus University of Budapest 
Orsolya Diófási-Kovács      Corvinus University of Budapest 
Abstract: Industry 4.0, industrial digitalization, automatization, sustainability, circular economy, 

eco- efficiency – these are all topics that raise the interest of researchers and professionals as well, and 
the success of these concepts also determines our future in the post COVID world. In our paper we 
investigate the possible connection between digitalization and sustainability, but we narrow 
digitalization to the use of Information and Communication Technologies (ICT) in companies. In our 
opinion it is important to analyze the different green practices and their popularity for further policy 
and managerial implications as well. 

 

4. Does digitalization make banking more sustainable? A cross-country analysis 
Fernando Ubeda           Universidad Autónoma de Madrid 
Alvaro Mendez            London School of Economics and Political Science 
Francisco Javier Forcadell   Rey Juan Carlos University 

Abstract: Banking is one of the more prominent cases of a brick-and-mortar business caught up in the 
throes of technological disruption and being impelled thereby towards fintech. This process poses 
critical challenges for incumbent banks: the irruption of Big Tech, obsolescent legacy technology (e.g., 
mainframe computers), overextended branch networks, and reputation problems (intrinsic to the 
banking sector after the 2008 crisis, especially, and intrinsic to digital channels) (Forcadell, Aracil, & 
Ubeda, 2020; Vives, 2020). Big Tech enjoys an established, loyal customer base; large quantities of 
customer data; strong branding and reputation; lobbying capacity; ability to exploit network effects; 
and capacity to fund activities at low capital cost, – i.e., most of the advantages yet almost none of the 
drawbacks of fintech companies (Vives, 2020). 
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Paper session 3-2（English） 
1. From efficiency to legitimacy: The changing logic of EMNEs in corporate 
social performance 

Limin Chen          Wuhan University  
Xuelin Bu           Wuhan University  
Xianyi Long         Wuhan University 
Abstract: The influence of the degree of internationalization (DOI) on corporate social 

performance (CSP) remains debatable in both research and practise. This study outlines three types of 
constraints that limit CSP, and proposes a U-shaped model for the DOI-CSP relationship in emerging 
multinational enterprises (EMNEs) based on the variation of resource constraints in different stages 
of internationalization, revealing the dominant logic changes from efficiency to legitimacy with the 
deepening of internationalization. We assert that the large capital requirements, poor financial 
performance, and inadequate other resources and capabilities at the first stage of internationalization 
constitute severe resource constraints on firms, leading to avoidance of CSP in Chinese MNEs rather 
than substantially improving them. As the resource constraints relaxed at the second stage of 
internationalization, CSP started to increase. In addition, government subsidies have exerted a double-
edged sword effects on this relationship, easing the downward trend of CSP in the first stage of 
internationalization and slowing and weakening the increasing trend in CSP in the second stage. These 
findings extend our understanding of EMNEs on their concerns and behaviour related to social 
responsibility, and offer implications for business managers and policymakers in global market. 

 
2. Emerging Chinese multinationals’ “Social Responsibility” responses to the 
Covid-19 pandemic crisis under Trade War 

T. M. Wut            The Hong Kong Polytechnic University  
Artie W. Ng           The Hong Kong Polytechnic University 
Abstract: In early December 2019, the first pneumonia cases of unknown origin were identified 

in Wuhan, the capital city of Hubei province. With clustered outbreak, transmission from 
asymptomatic patients and “super-spreaders”, COVID-19, official name of the coronavirus disease 
previously known as “2019 novel coronavirus”, soon spread rapidly throughout China in January 2020. 
World Health Organization (WHO) subsequently declared it a public health emergency of international 
concern following its worldwide transmission. COVID-19 has a larger reproductive number of 
between 2 and 2.5 and a higher mortality rate of 3-4% than seasonal influenza, though less deadly than 
SARS, MERS or Ebola. (WHO, 2020) Up to mid May 2020, it has infected more than 4.8 million 
people globally, in which 1.85 million recovered and 316 thousand deaths (Worldometer, 2020). 

 
3. Whistleblowing policy and deliberative activities in the information age: 
proactive or reactive？ 

Ji Li                  Hong Kong Baptist University 
Haifeng Yan            East China University of Science and Technology 
Zhonghao Zhang        Shandong University 
Wenxiao Xu            Shandong University 
Abstract: When formulating and implementing whistleblowing policies in the information age, 

should deliberative activities be necessary and helpful? Should they be relational and proactive or non-
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relational and reactive? We address these issues by summarizing prior research and proposing two 
conceptual models regarding the development of whistleblowing policy today. We conclude with a 
discussion of the differences between the two proposed models and their implications. 

 

Paper session 4-1（English） 
1. Success factors of organizational resilience: Lessons learned from digital-
resilient SMEs in Germany 

Carmen Isensee         University of Applied Science Osnabrück 
                      University Osnabrück  
Frank Teuteberg         University Osnabrück 
Kai Michael Griese      University of Applied Sciences Osnabrück 
Abstract: To strive in volatile, complex, uncertain, and ambiguous (VUCA) environments 

organizations need to strengthen their organizational resilience (Zhong, 2021). Yet, it remains unclear 
how this meta-capability to adapt in changing environments can be built (Duchek, 2020). In the context 
of the digital era, the cluster of digital-resilient organizations describes organizations that achieved 
high levels of digitization and sustainability (Griese et al., 2019). Taking up from this, our research 
focuses on the identification of the success factors of digital-resilient small and medium-sized 
enterprises (SMEs). 

 

2. Utilizing cooperative advantages through firm internationalization in the era 
of digitalization 

Tatoul Manasserian      Yerevan State University     
Abstract: Dynamic changes in the 21st century brought to a transformation of traditional concepts 

and approaches to business practices and economic development. Among possible scenarios for global 
development – confrontation, isolation and cooperation, the later leaves no alternative for welfare and 
progress. The main purpose of this research is to identify the opportunities and challenges of utilizing 
cooperative advantages in the era of digitalization. 

 

3. Antecedents and outcomes of internationalization: A meta-analysis 
Peihua Fan          Shanghai International Studies University  
Qing Chen           Shanghai International Studies University 
Yanbo Ren          Shanghai International Studies University 
Abstract: In the process of internationalization, not all companies can achieve desired results. To 

solve inconsistency, this study conducts a meta-analysis to examine the antecedents of 
internationalization as well as the relationship between internationalization and enterprise 
performance. Combining the upper echelon theory and the institutional theory, evidence from 292603 
samples demonstrate that (1) both TMTs’ international experience and CEO duality are positively 
related with internationalization, and divergence in CEO duality exists between China and the West. 
(2) internationalization is positively related with performance, and the relationship is more significant 
in the West. (3) moderators such as industry and home country economy provide explanations for the 
differences between internationalization and performance. Based on the findings, this paper proposes 
directions for future research. 
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4. Corporate resilience capabilities: The case of Huawei and Nokia 
Anders Kjellman           AKC Ltd and Novia University of Applied Sciences 
Thomas Westerholm        Disruption Lab at the Turku School of Economics 
Thomas Finne             Novia University of Applied Sciences 
Xiaohua Yang             University of San Francisco 
Xiaobo Wu               Zhejiang University 
Sun-Young Park         University of San Francisco 
Abstract: What builds corporate resilience? We will analyze and identify the components, 

activities, structures and capabilities that corporate resilience consists of. Based on two companies 
Nokia and Huawei. We will utilize the strategy tripod by Peng (2005) and put the stories of Huawei 
and Nokia into an institutional context and compare their different development processes within the 
telecom business. 
 

Paper session 4-2（English） 
1. How artificial intelligence (AI) can enhance retailer-customer relations in the 
post-COVID-19 era 

Yang-Im Lee           Westminster University    
Charles Chi Cui         Westminster University 
Peter Trim              Birkbeck, University of London 
Abstract: This research investigates how consumers respond to different forms of online AI (e.g., 

task oriented vs. non-task oriented chatbot) with different motivations (e.g., utilitarian vs. hedonic) in 
online shopping. During the height of the Covid-19 pandemic, consumers were forced to change the 
way they purchase goods. Because government enforced lockdowns, most buying activities were 
conducted online and some consumers were required to buy online for the first time. According to the 
IMRG Capgemini Online Retail Index, total online retail sales increased by over 36% in 2020 
compared with the same period for 2019 (Jahshan, 2021). This transformation of the retailing sector 
(post Covid-19) is coupled with rapid changes in online technology that facilitates buying through the 
utilization of artificial intelligence (e.g., chatbots) (Gregg et al., 2020; Kalaignanam et al., 2021). In 
this new era of online shopping, consumers are expected to become actively engaged in comparing 
online product information, gaining and sharing knowledge through online customer reviews and 
utilizing artificial intelligence (AI) as it offers a convenient and time effective means for purchasing 
goods. There is no doubt that the post-Covid-19 era will entail changes in consumer-retailer interaction 
and new challenges and opportunities for retailers. There is increasing attention to how retailers can 
implement new online technology such as AI that provides consumers with a more interactive 
shopping journey experience ( Luo et al., 2019; Pizzi et al., 2020). Hence, managers in the retail 
industry need to understand changes in consumers’ perception and action towards AI if they want to 
utilize the advantages of AI to help consumers to search for information and provide reassurance 
through accurate and timely information that can be used to sanction a purchase. 

 
2. How subsidiaries build internal legitimacy for FDI initiatives under “ high  
involvement-high hierarchy” management style 

Xinya Guan             Tianjin University      
Junying Liu             Tianjin University 
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Michael N. Young        Appalachian State University 
Hongjuan Zhang         Tianjin University 
Abstract: Subsidiaries struggle for building internal legitimacy of their actions to succeed and 

survive in MNEs. The “high involvement-high hierarchy” management style in FDI decision-making, 
where subsidiaries are situated in the state between bureaucracy and autonomy, requires proactive 
legitimation strategies from subsidiaries to build internal legitimacy for their FDI initiatives, which is 
prevail in contemporary Chinese SOEs, but under-explored. In this study, we examine legitimation 
strategies adopted by subsidiaries during the legitimation process of FDI initiatives, with eight cases 
of a Chinese SOE. By incorporating the issue-selling perspective, we find that subsidiaries, facing 
early internal legitimacy issues, firstly utilize five combinations of issue-selling moves, including 
presentation by formal documents through the formal process, bundling to the fixed rules or valued 
goals from the start, early involvement of credible collaborators, early involvement of people at upper 
level and preparation with the helps of others. And in the building internal legitimacy stage, they deal 
with developed issues by adopting responses in formal documents through formal process, continuous 
communications with the headquarter and negotiation with external stakeholders. We discuss the 
implications of these findings for researchers and practitioners and suggest future research directions 
in aspects of legitimacy and HQ-subsidiary relationships. 

 
3. The study on the leadership effectiveness of expatriate executives in China 
from the cultural perspective 

Qiao Kun        Dalian University of Technology    
Xinya Li         Dalian University of Technology   
Abstract: Based on survey data of 71 expatriate executives in China and 356 Chinese direct 

employees in 23 countries, this study explored cultural novelty and organizational-initiated cross-
cultural training participation in the cultural mechanism that influences leadership effectiveness and 
investigated the mediating effect of subordinates’ cultural expectations satisfaction and the moderate 
effect of leader- follower interaction frequency.The results show that: the participation in cross-cultural 
training initiated has a significant positive impact on relationship performance and subordinate 
satisfaction, and the degree of satisfaction of subordinates’ cultural expectations plays a mediating role. 
The frequency of interaction between executives and subordinates has a significant moderating effect 
between the satisfaction of subordinates’ cultural expectations and contextual performance and 
subordinates’ satisfaction. The research results of cultural novelty are different from theoretical 
assumptions, and the impact of cultural novelty on leadership effectiveness is not significant. 
 

Paper session 5-1（English） 
1. Does digital application improve the total factor productivity of resource-
based enterprises? ——Based on the perspective of dual innovation 

Mengmeng Li          Inner Mongolia University     
Xiaochuan Guo         Shanghai University 
Fengzheng Wang        Inner Mongolia University 
Abstract: In the digital era, facing the problems of low productivity and low added value, the 

digitization of resource-based enterprises has become an inevitable trend. Based on the complementary 
mechanism theory and dual innovation theory, this article used Python to measure the digital 
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application in terms of three dimensions: strategic planning, operation management and marketing. 
The purpose of this study is to explore whether the digital application can improve the total factor 
productivity of resource-based enterprises, and the interaction between digital application and dual 
innovation. The study findings show that digital application has a significant role in promoting the 
total factor productivity of resource-based enterprises. Compared with exploitative innovation, 
exploratory innovation has a more significant role in promoting the total factor productivity of 
resource-based enterprises, and the interaction between digital application and exploratory innovation 
is more significant. The results indicate that while strengthening digital application, increasing 
investments in exploratory innovation can significantly improve the productivity effect of digital 
application, which will provide a theoretical guidance for the digital application of resource-based 
enterprises. 

 
2. The effect of business intelligence on innovation: The mediation role of 
networking collaboration 

Jorge Heredia          Universidad del Pacífico    
Xiaohua Yang          University of San Francisco 
Alejandro Flores        Universidad del Pacífico 
Gleb Nikitenko         University of San Francisco 
Abstract: This article applies the mindfulness-based view of emotion and the tripod strategy to 

examine how companies prioritize their vision in technological tools, specifically Business 
Intelligence, and how it affects the innovation process; we also evaluate the mediating effect of 
Network Collaboration and moderation on the part of Informality, Political Stability, and Leadership. 

 
3. Remote work in the innovation process of Chinese companies 

Jorge Heredia         Universidad del Pacífico 
Xiaohua Yang         University of San Francisco 
Alejandro Flores       Universidad del Pacífico 
Gleb Nikitenko        University of San Francisco 
Abstract: Digital transformation has driven companies to be able to face various situations, one 

of them is the pandemic. In this article we analyze the impact of Telework, as a tool for companies 
derived from digital transformation today, in the innovation process and the mediating effect of 
Network Collaboration in the Remote Work-Innovation relationship of Chinese companies. 

 

Paper session 5-2（English） 
1. Catch-up: How innovative are China’s manufacturing industries? 

Zhijing Zhu        University of Nottingham Ningbo China 
Haiyang Li         Rice University 
Abstract: Along with its rapid economic growth over the past four decades, China has made 

significant progress in improving its science and technology (S&T) capabilities (Cao & Suttmeier, 
2017; Huang, 2010). For example, China has filed the world’s largest number of applications at home 
since 2010 and the fifth largest abroad since 2017 (WIPO, 2009-2020). Nonetheless, the high volume 
of patents, especially those filed at home, is widely seen as a sham fomented by the government’s 
order and incentives, rather than reflection of commensurate innovation capabilities (Boeing & 
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Mueller, 2016; Hu, Zhang, & Zhao, 2017; The Economist, 2015). While China has become the largest 
manufacturing factory in the world, Chinese firms remain dependent on their foreign counterparts for 
critical technologies (Cao, Li, Li, & Liu, 2013). 

 

2. Performance after merge and acquisition: The case of digital economy 
Yudong Huang      Beijing Institute of Technology，Zhuhai 
Abstract: This article continue to investigate the factors that could influence the acquirer’s 

performance after merger and acquisition (M&A). built up on previous discussion that is based on 
traditional company M&A, this research try to verify the effect of these factors on digital tech 
companies’ performance after merge and acquisition. This research is a ‘repetition’ study, the model 
and independent variables previously investigated in traditional companies are applied in the context 
of digital companies. The factor discussed in previous study-acquirer’s total assets, deal value and 
payment methods are used as independent variables to explain the digital companies’ performance 
after the acquisition. 

 

3.Pursuing opportunities in distance: The determinants of overseas R&D 
intensity by Chinese multinationals 

Qiqi Xu            Donghua University 
Lei Wang           Donghua University 
Abstract: Emerging-market multinational enterprises (EMNEs) are increasingly using overseas 

R&D as a springboard to escape from institutional constraints or limited innovation resources at home. 
However, there is still paucity of research on the R&D-driven internationalization of EMNEs. Thus, a 
richer understanding of EMNEs' overseas R&D is both theoretical and practitioner interest.Prior 
studies have proposed two major drivers of the phenomenon of R&D-driven internationalization. First, 
EMNEs' R&D activities in advanced economies were mainly driven by technology acquisition. 
Second, overseas R&D can also help EMNEs to develop localized products for host countries, thus 
enhancing EMNEs' competitiveness in these overseas markets. Indeed, recent case studies of EMNEs 
underscore the key role of the dual motivations–technology-seeking and market-seeking–in overseas 
R&D decisions. Although the relationship between cross-national distance and firms' 
internationalization has excited a great deal of attention, two specific dimensions of cross-national 
distance–knowledge distance and economic distance–have been largely overlooked. Knowledge 
distance and economic distance become particularly notable given the dual motivations of EMNEs' 
overseas R&D. 

 
4. Enterprise internationalization and digitalization: Bibliometric analysis and 
a conceptual framework 

Zhuoyue Zhu        Zhejiang University of Technology   
Hongming Xie       Guangzhou University 
Liang Chen          Zhejiang University of Technology 
Abstract: Internationalization and digitalization are not only the salient features of the external 

environment of enterprises, but also an important way for enterprises to enhance their competitive 
advantages and realize value creation. In the context of digitization, a series of fundamental changes 
have taken place in both the theory and practice of internationalization of enterprises. In this paper, 
qualitative and quantitative methods such as bibliometric analysis and literature review are used to 



5th ECUST-USF International Conference 

31 
 

identify the trend of publication volume, representative journals, core authors, main supporting 
disciplines and distribution of important scientific research forces in the field of internationalization 
and digitalization of enterprises. Based on keywords co-occurrence analysis and literature cited 
analysis, found that the main research object in the field of gradually from developed countries to 
emerging economies, the research focus from the Internet, dynamic capability, knowledge 
management has turned to blockchain, absorptive capacity and innovation management. The research 
topics are divided into strategic management, digital platform, digital services, business processes and 
technology innovation, so as to research status and prospects in the field of enterprise 
internationalization and digitalization. 
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About the Organizers 

 
East China University of Science and Technology (ECUST), located in 

the cultural and historic metropolitan city of Shanghai, is a key university 
directly led by the Ministry of Education of China. ECUST offers a diverse 
selection of potential areas of study, providing its students with the 
opportunity to learn and adapt at a top-ranked university.  

ECUST School of Business was founded in 1990. It has 5 
departments including Management Science and Engineering, Business 
Administration, Economics, Accounting and Finance. The school has 
passed the international accreditation of the Association to Advance 
Collegiate Schools of Business (AACSB), the Association of MBAs (AMBA) 
and Chinese Advanced Management Education Accreditation (AMEA). 
With profound academic attainments and rich teaching experience，the 
faculty of the school undertakes hundreds of research projects of national, 
provincial and municipal level, international cooperation and enterprise 
consulting.  

Internationalization is a prominent feature of the school. It not only 
regularly selects students to study abroad as exchange students, but also 
has established strategic cooperative relations with many foreign 
universities. The school also actively responds to the "Belt & Road 
Initiative" and cooperates with Sibiu University in Romania to establish 
the first Chinese business school in the region, "ECUST Sibiu Sino-
European International Business School". 

With the mission of "Connecting business with science and 
technology, cultivating management talents who integrate knowledge and 
practice", the school is committed to practicing the three core values of 
student-centered, community of life and social responsibility, and 
making efforts to realize the vision of "Becoming a first-class business 
school in China".  
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China Business Studies Initiative 

School of Management, University of San Francisco 

The University of San Francisco is 
a Jesuit Catholic university located in 
San Francisco, the main campus is 
located on Lone Mountain, one of the 
major geographical features in the city. 
There are approximately 10,000 
students, who come from all regions of 
the US and over 50 nations around the world. 

The School of Management was ranked in the top 100 by U.S. News 
& World Report and Wall Street Journal, and it is famous for innovation 
and Entrepreneurship, famous alumni include the CEO of the Intel, 
Adobe. Our school is also known as the Cradle of Chinese CEO. having 
produced leaders like CEO of Sina, Liwu Chen and CEO of Huarun, Yin 
Wang. 

CBSI is the San Francisco/Silicon Valley-based thought leader, 
knowledge hub, and relationship builder for the US business and its 
connections with China, Asia and the rest of the world.  We are the only 
research center at the University of San Francisco focusing on 
international business, leveraging over 500 years of Jesuit tradition of 
linking global education and commerce and the Jesuit’s historical 
connections to China.  We regularly host public events and international 
conferences.  We do cutting-edge research and disseminate it among 
policy makers and business communities.  Our hallmark International 
Student Ambassador Program has produced some outstanding business 
leaders.  
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Located in Ningbo, one of China's most entrepreneurial and business-
orientated cities, Nottingham University Business School China (NUBS 
China) delivers first-class business programmes at undergraduate, 
postgraduate and executive levels, as well as undertaking high quality 
research on important management challenges and actively engaging with 
businesses locally, nationally and internationally. Ningbo is an excellent 
place to study business as one of China’s leading centres for innovative 
business development as well as the world’s largest port by cargo tonnage. 

Established in 2004, NUBS China is unique as part of the first Sino-
foreign University in China. All the degree programmes are taught in 
English by highly qualified faculty from around 30 countries and regions, 
based full time in China. This wealth of international experience ensures 
that all the programmes prepare students for the challenges of operating 
in a global business environment as well as meeting the demands of 
working in China. There are currently around 2,800 undergraduates and 
300 postgraduate students. An English language improvement programme 
is also available.  

The academic staff at NUBS China ensure that they engage in leading 
edge research, much of it linked directly to business and industry. More 
than 150 PhD students on our doctoral programmes also contribute to the 
advancement of management theory and practice. NUBS China provides 
executive education programmes to leading businesses in China and 
beyond and engages with start-up businesses through the Ningbo 
Nottingham International Incubator Park. 

By utilizing its unique global footprint, NUBS China is committed to 
shaping the future of responsible business and management in an 
increasingly inter-connected world. 

For more information, please visit: 
https://www.nottingham.edu.cn/en/business/home.aspx  
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  AIB Asia Pacific Chapter 

After lengthy strategic planning and thinking with the involvement of 
members of the AIB Executive Board, chapter leaders, and member-
volunteers based in the region, the decision was made to consolidate and 
expand the following former AIB chapters, Southeast Asia (AIBSEAR), 
China (mainland), Japan and South Korea into a broad-region-based 
transnational unit: AIB Asia Pacific Chapter 
(https://www.aib.world/newsletter/regional-expansion-of-aib-chapters-
to-begin-in-east-asia/) 

The newly formed chapter—which also includes the 
countries/regions such as Brunei, Cambodia, Guam, Hong Kong, 
Indonesia, Lao PDR, Macau, Malaysia, Myanmar, North Mariana Islands, 
Palau, Philippines, Singapore, Taiwan, Thailand, Timor-Leste, and 
Vietnam—officially began on December 5, 2020 at the conclusion of the 
final AIBSEAR 2020 Chapter Conference. 

The Asia Pacific Chapter, under the regional leadership, in particular 
of the former Southeast Asia Chapter, has the mission to enrich and 
strengthen AIB’s offerings in the region. AIB will invest in this new 
regional chapter by providing financial support and securing the 
participation of leading scholars in its activities. A host of regionally-
based scholars including some distinguished academic leaders have 
generously volunteered to guide and direct the chapter’s activities. 
In addition to the initiatives at the regional chapter level, the AIB 
Executive Board envisages a broad range of new or re-energized national 
activities, drawing on the new resources available to the Chapter. 
Planning for 2021-2022 events is already underway in Japan, China 
(mainland), and South Korea, among others.  
    We are excited that the newly established AIB Asia Pacific Chapter 
has become part of the global network of thirteen AIB chapters. For more 
information on any of these chapters and their upcoming events, please 
be sure to visit AIB’s website at aib.world. 

 


